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About the research

In 2018-19, NUS is working with Coca Cola Europe Ltd to deliver a pilot of Recyclemania - an inter-university recycling
competition that has been running in the United States of America and Canada. The competition, to be promoted as
RecycleLeague in the UK, will be delivered during the spring term.

To inform the delivery of the pilot, a short online survey was delivered gaining insight into student recycling behaviours both on
campus, and where they live during term time.

The survey was distributed to students studying across the UK who are part of NUS’ TOTUM discount card database, with a prize
draw incentive offered to encourage participation.

A total of 2242 responses were received.

This report outlines the findings from the survey including:

Attitudes towards recycling

Recycling behaviour e.g. materials recycled
Experiences of recycling on campus

Experiences of recycling in term time accommodation
Recycling information and communications

Throughout the report, where respondents of differing characteristics vary on a statistically significant basis in their views or
behaviour, these have been highlighted (at a 99% confidence level, unless stated otherwise).


https://recyclemania.org/about-recyclemania/

2. The respondents

national union of students



Respondent demographics

16-17 B 3% Foundation Degree / HNC /

HND / other equivalent Level - 15% Full-time _ 60%
18-22 I 36% 4 qualification

Undergraduate qualification
23-29 | 21% B

such as BA / BSc / BEd / Part-time - 27%

30-39 NN 20% Postgraduate qualification

suchas MA/ MRes/Msc/ [} 15%
40-49 M 12% MEd / MPhil / MBA / PGCE /

Distance learner - 19%
PhD / D.Phil / professional

50-59 M 6% doctorate other doctoral I 4%

degree
60+ | 1%
other | 3%
Other 15%
I would prefer not to say 0% - >%
In own home (mortgaged or owned) I 6% I'am a UK citizen studying in the
UK
Privately rented house I 22 %
I am an international student
With parents I 19% from within the EU studying in . 6%
the UK
Privately rented apartment / flat I 13% I am an international student
University owned halls of residences Il 11% Ly out5|detEZeUEKU studying in I 5%
Other M 3%
Other | 1%
Privately owned halls of residences Il 4%
University owned house 1 1%
4 ° I would prefer not to say | 1%

I would prefer not to say 1 1%



Respondent demographics

I 59%
Man [ 40%

Woman

Non-binary 0%
In another way 0%

Prefer not to say | 1%

No
ves [ 18%
I 2%

Don’t know

Prefer not to say | 2%

White - British
White - Other
Asian or Asian British -...
Black or black British —...
Asian or Asian British — Other
Arab
Black or black British -...
Asian or Asian British -...

Asian or Asian British —...

Asian or Asian British ...

Mixed - Other

Mixed - White and Asian

Mixed - White and black...

Any other ethnic group

Jewish

Black or black British — Other
Mixed - White and black..

I would prefer not to say

I 73%

I 9%

I 3%

1 2%

1 2%

| 1%

I 1%

| 1%

I 1%

I 1%

I 1%

I 1%

| 1%
0%
0%
0%

. 0%

I 2%

Other

Business and administrative
studies

Social studies

Medicine, dentistry and related
subjects

Education

Creative arts and design
Engineering and technology
Biological sciences

Physical sciences

Law

Computer science

Languages

Historical and philosophical
studies

Mathematical sciences

Architecture, building and
planning

Veterinary science

Agriculture and related subjects

Mass communications and
documentation

I 22%

N 12%

H 10%

Il 10%

7%

I 6%

M 5%

Ml 5%

H 4%

B 4%

B 4%

B 3%

0 3%

1 2%

1 2%

I 1%

I 1%
0%
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Most respondents say they recycle even if it requires

additional effort (70%). Only 2% say they do not recycle.

I recycle if it does not require additional effort _

I do not recycle I 1%
Don‘t know I 1%

Rather not say @ 0%

Q. Which of these statements best describes your attitude to recycling overall?
Base: 2241 Balance: No response

27%

Older respondents are significantly
more likely to say this than younger
respondents.

UK respondents more likely to say
this compared to international
respondents from beyond the EU.
Women respondents are more likely
to say this than those who identify
as men (at 95% confidence level).



Almost half of respondents report that they recycle everything that

can be recycled (47%).

I recycle everything that can be recycled

I recycle a lot, but not everything that can be
recycled

I recycle sometimes - 8%

I do not recycle I 1%

Dont know @ 0%

Rather not say 0%

Q. Which of these statements best describes how much you recycle?
Base: 2237 Balance: No response

449

47%

Older respondents are
significantly more

likely to say this than
younger respondents.



For most respondents, recycling is something they do automatically (79%) and

something that they want to be good at (81%). For around a quarter (26%),
recycling is something they have to consciously remember to do.

Strongly agree Agree  mNeither agree nor disagree  mDisagree B Strongly disagree  ®mDon't know

Older respondents are

I fr ntl 60% 28% significantly more
do frequently ? ¢ ’ likely to say this than
younger respondents.

I do automatically, without thinking about it 40% 39% Older respondents are
significantly more
likely to say this than
younger respondents.

I want to be good a’E and _malfe t_he effort to make sure — —
I'm doing it right
I have to consciously remember to do 6%  20% 41% 17%

I don't think too much about - as long as I put a few

things in the recycling bin I feel like I'm doing my bit *72. 8% =06 24%

I find hard to do 2%8% 43% 33%

Q. Please answer to what extent you agree or disagree with each of the statements describing how you relate to recycling. “Recycling is something...”
Base: c2198 Balance: No response



The most commonly recycled materials around campus are paper (36%) and plastic
bottles (36%). Card (92%) and plastic bottles (91%) are the most commonly recycled

materials where respondents live during term time. Waste electrical items (43%) and
textiles/shoes (42%) are the most commonly reported items that are not recycled at all.

I don't recycle this at all I recycle this around campus at university
B recycle this where I live during term time

Card / cardboard 91%

“
- 0, o
Plastic Dottles e 91
—
0,

Food and drinks cans and tins (metal items) 90%

Glass (bottles and jars) “ 90%
0,
g ——
. [v)
Other plastics “ 84%
Takeaway food containers L
75%

42%

Textiles and shoes e —— 55 i i
55% Other materials named include:
“Contact lenses and their packaging.”
47%
O g N | Batteries. ”
° “Paint tubs at the paint recycle centre.”
42% “Crisp packets.”
Food waste e — 549% “Stamps, ring pulls, bottle tops - send to charity.

469 Batteries, light bulbs - take to council unit.”

Waste electrical items o — 5.

51%

Q. Which materials do you recycle and where do you recycle them?
When responding to questions about where you live during term time, please think specifically about the type of accommodation you have told us you are currently living
in, for example bins in your halls of residence kitchen, or council collection from your house/flat.

Base: c.2185 Balance: No response



When thinking about where they live during term time, around a quarter say
it is difficult to know if an item can be recycled or should go in the general

waste bin (23%). A similar proportion say it can be difficult to find a
recycling bin that has enough space to put items in (24%).

Very easy ®Easy mNeither easy nor difficult  mDifficult m®Very difficult mDon’t know

Knowing which bin to put waste or recyclable items in
(i.e. information provided on bins)

40% 8% 29

Finding a recycling bin in a convenient location 29% 17% 5%

Finding a recycling bin that has enough space to put
items in

23% 19% 5%

Knowing if an item can be recycled or if it should go in

. 19% 20% 3%
the general waste bin ’ .

Q. How easy or difficult are the following aspects related to recycling where you live during term time?
Base: c2212 Balance: No response



When thinking about recycling on campus, 16% day they find it difficult to
know if an item can be recycled, and 15% say finding a bin with space for

recyclables is difficult. 19% struggle to find recycling bins in convenient
locations.

Very easy ®Easy mNeither easy nor difficult  mDifficult m®Very difficult mDon’t know

Knowing which bin to put waste or recyclable items in

(i.e. information provided on bins) 25% o

Finding a recycling bin in a convenient location 19% 15% 4% 11%

Finding a recycling bin that has enough space to put — . B
items in

Knowing if an item can be recycled or if it should go in % aon 5o N

the general waste bin

Q. And how easy or difficult are the following aspects related to recycling on your university campus?
Base: c2158 Balance: No response



Barriers to recycling where respondents live during

term time includes...

“As a wheelchair user, I am
unable to lift up the bin lid- need
help from others.”

“We are only given one recycling box, meaning
we have to separate everything when we get to
the bins.”

— <

Bin accessibility

“The recycling bag is sometimes
chock-a-block with stuff, so it
can be a struggle to fit stuff in

“Recycling food items is
difficult because the nearest
food recycling bin is quite far

away outside.”

it.”
\

Bin provision

"I sometimes struggle to find
space to recycle things as it is
widely promoted at my
university.”

L—/——__
Recycling effort

S

“Some students may be less likely to
recycle because you have to lug it down
to the bin storage.”

M
“Recycling bins are far to

“There are no food waste bins,

it just goes in the landfill.”

“People mix up the bins as they can’t be bothered
which makes it hard to then workout which bin to

"

use.

small. Difficult enough to even
get flatmates to remove
rubbish normally.”

Q. What difficulties, if any, do you face when trying to recycle where you live during term time?

[University and private halls of residences only]

e\

Bin information

____.—-—'—‘—'__7

“Conflicting information in the halls' kitchens
about what goes in which bin.”




Barriers to recycling on campus include...

“Cannot wash out items before putting them in
recycling bin.”

Understanding and “A lot of the outside
enabling recycling recycling bins have black
7 practices bags and are clearly
mixed in with general
“Unsure about coffee cups which still waste.”

have leftover coffee in. Should they go
in general waste?”

“Recycling bins aren't clear
enough - often they are full of
rubbish anyway.”

Z—
“Only a few recycling bins
say they take cardboard “Not all rooms have a “Sometimes the
so I have to take it recycle bin and it’s not labelling of the bins Bin information
home.” always convenient to wait could be clearer.”
o and find another one.”
_%

“Not seeing V Recycling bins don't have a list of
recycling bins items that are allowed or not, it's
near my Availability of common sense though really.

lectures and bins “Not sure what can go in

seminars.” the *‘mixed recycling” box

3 and what should go into
‘general waste’.”

__—7

“There are not always bins for
everything that can be recycled,
e.g. a food bin.”

Q. What difficulties, if any, do you face when trying to recycle on campus at university?



More frequent collections (89%) and collection of a wider range of materials (88%) are
seen as the best ways to improve recycling where respondents live. On campus, placing

bins in more convenient locations (53%), providing rewards for recycling (50%) and
better information about the benefits of recycling (50%) are seen as the best ways of
improving recycling.

= On campus at university ® Where you live during term time

More frequent collections of materials % 88%
Collection of a wider range of materials “ 87%
RS o ey Cling e — 55 %
Charges for N0t reCy Cling | — 540/,
More / better information about what happens to recycled material m 83%
Having bigger recycling containers “ 81%
Better information about the benefits of recycling m 79%
Better information about how to use the recycling bins m 79%
Mo ey Cling i e — 70/,
Recycling bins places in more convenient locations m 67%

None of these - I think I'm already doing all I can On recyCling | —— 57 %,
None of these - nothing would encourage me to recycle more / o
more often e 78%

Q. What, if anything, do you think would help you to recycle more different types of materials, or recycle items more often?
Base: c1300 Balance: No response



50% of respondents do not recall seeing any information about recycling from
their university since the start of the academic year. 29% recall seeing

information on what can and can’t be recycled where they live and 27% say
they recall seeing the same information on campus.

I don't recall seeing any of this information

What items can or can't be recycled where you live || EGTGTGcN T 2o
What items can or can’t be recycled on campus at university || NG 272
The benefits of recycling e.g. helps the environment, saves _ 249
0

money

What other recycling facilities are available in the area || N GEGzNG 152
How to donate or dispose of clothing or textiles || [GcNGzG:G 15°%

How to donate or dispose of large household items || EGzNG 12

How to donate or dispose of unwanted or broken electrical _ 119
items 0

other [l 3%

Q. Do you recall receiving or seeing any information from your university about recycling since the start of the academic year?
Base: 2135 Balance: No response



Respondents suggest communication via peers is likely to be most successful
with 46% identifying friends and course mates as the source of finding out

what’s going on at their university. 45% say they consult the university
website, and 35% consult Facebook groups from their students’ union.

Friends and coursemates I 16 %
University website NI 45%
Facebook groups from students’ union NN 35%
Information from course leaders / academic department NN 33%
Facebook groups from the university NN 33%
University e-newsletter NN 32%
Posters by the university I 31%
Posters by the students’ union NN 2 7%
Students’ union website NN 2 4%
Students’ union e-newsletter GGG 2%
Student representatives e.g. elected SU officers, course reps etc I 17/%
Twitter from the university I 11%
Twitter from the students’ union NI 9%

Other NN 7%

Q. Which of the following methods of communication do you use most often for finding out about what’s going on at your university?
Base: 2112 Balance: No response
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For more information about this research, please contact:
Rachel Drayson, Insight manager (Sustainability) -
rachel.Drayson@nus.org.uk




